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CASE STUDIES

INTAVA IN THE TELECOM & CABLE INDUSTRIES

SPRINT INTERACTIVE CENTER

SprintNextelpartnered with Intava to bring toudereen shopping and information displays to more than
900 SprintNextel stores nationwideffering selfservice solutions thia@nhance customer experience and
reduce wait times.
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The Sprint Interactive Center (SIC) by Intava previews and thellfull Sprint inventory of applications,
music and other downloads for wireless phoiesichingthe displayengages fullnotion animated
screensenabling astomers to specify features they requin their next handseand therreviewa A s hor t
| i s tedommehdedandidates onscreen. The lineup of available phones is constantly updated, keeping
pacewithSgrnt 6 s product strategy.

Since 2004 Intava has designed, maintained and upgraded the SIC interface, rebranding the system for the
SprintNextel merger and rolling out continuous updates such as new service offerings and marketing
campaigns.
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Sprint customersan also use the systémpan and zoom across North America to verify wireless
network coverage strength downtteir residence



Helping People Experience Information

intava
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INTAVA HARMONY i VISUAL PRODUCT SUPPORT FORCONSUMERELECTRONICS
ThelntavaHarmonyplatformprovidesa library of easyto-understand graphical hete presentationt
support variouglectronic devicesSprint.com and other sites use Intava Harmony to replac@éaxty

FAQ files, acceleratproblem resolution and reducalicescalation rate¢ntava Harmony delivers step
by-step visual problersolversfor various consumdssuesHarmony enhances customer satisfaction
rates by enabling ane issues$o be resolved on the first try without having to wait to speak to a

technigan.
Harmony integrates with existirdptabaseand autegeneratesisage reportfor the retailer

RAZR by Motorola
RAZR by motorola Watching TV on the phone
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Choose a help topic:

Most Popular RAZR Help Topics
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SPRINT I WIRELESS NETWORK DEMO
I nt adis@a§technology provides both tgelling and crosselling solutions for more the800 Sprint

Nextel stores nationwide.

I nt a vstoke displagtreatea visual demonstration of the wireless data cahbilities helping
wireless providers cut through marketing clutter to sell data card sendiggedesignedresentation of
data newvork features and benefits precedes the automatic launch of a controlled but fully authentic
Internet browsing experienteproving the spegtand power of the propositidiut prevering display of

inappropriate content in the store.

print Mobile Broadband R R
D @) forwat (@) Refresh | hups/fwmonyahoo com/ ®c

Try It Yourself
[ |
SpeedTest

ﬂ':v,, l

Demo.

4 d
Industry Solutions

Copyright © 2006 Sprint Nextel.

Copyright © 2006 Brint Nextel.



r °
In tava@ Helping People Experience Information

I ntavads displ ays [|-slhadditibnbl bardevgrepaad servicesiby steeringg cr os s
prospective customers to its own product offerings online.

@t @ ot @ retresh ormtcomimamibrosdban/deveesfodex oy

Sprint‘) [— e e e e

b . Blazing speed.

A CABLE TV POWERPLAY

SprintNe xt el br ought displaysiatwvitapar ti mérer @acmp aimickkasd campai ¢
Comcast, Cox and Bright Light calpeoviders, enabling shoppers to learn about applicable cable

services while shopping for a phone.

Thesetop cableTV providers use an Intatauchscreen
system to excé customers about theipcomingofferings:
digital cable, broadband Internet and TV services via
wireless phones. Intafas  d $ spefidutahge features,
benefitsand pricingof these new seives with a easyto-
navigate architecture. Intadas  p | emdbéscablenTV
Copyright ©2006 Sprint Nextel. providers to bring their new, broadareup of services

directly to potential customers.

Intava customizethe screen design for each cajtevider
Comvrinnt © 2006 Sorint Nextal and alsgroducegphoto shoots to dramatize the mobile
aspects of the cable operatad p r o, pyiogsitintwithahe wireless service enhancements.
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